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Analysing competitors and creating a competitative advantage - in Principles and practice
of marketing, by David Jobber, 2013

Chapter  | DIGITISED BOOK CHAPTER

Strategic Marketing - in Principles of marketing, by Brassington, Frances and Pettit,
Stephen, 2006

Chapter  | DIGITISED BOOK CHAPTER

Dealing with competition - in Marketing management, by Kotler, Phillip, 2009
Chapter  | DIGITISED BOOK CHAPTER

Services marketing: people, technology, strategy, by Lovelock, Christopher H.; Wirtz,
Jochen, c2011

Book  | Items for purchase

Customer care excellence: how to create an effective customer focus, by Cook, Sarah,
2011

Book  | Essential reading | ELECTRONIC

Customer care excellence: how to create an effective customer focus, by Cook, Sarah,
2008

Book  | Essential reading

Service management and marketing: customer management in service competition, by
Gro
̈
nroos, Christian, c2007

Book  | Essential reading

Services marketing: managing the service value chain, by Bruhn, Manfred; Georgi,
Dominck, 2006

Book  | Essential reading | ELECTRONIC

Services marketing: managing the service value chain, by Bruhn, Manfred; Georgi,
Dominck, 2006

Book  | Essential reading

Services marketing: people, technology, strategy, by Lovelock, Christopher H.; Wirtz,
Jochen, c2011

Book  | Essential reading

Services marketing, by Bateson, John E. G.; Hoffman, K. Douglas, c2011
Book  | Further reading
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The journal of database marketing
Journal  | Further reading | ELECTRONIC

The Journal of Services Marketing
Journal  | Further reading | ELECTRONIC

Institute of Customer Service - Home
Website  | Further reading | ELECTRONIC

Institute of Management Services (IMS)
Website  | Further reading | ELECTRONIC
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